
Electric Scooter (ECV) Hire Agreement

GUEST OPERATOR INFORMATION

Rental date: ECV number: .

Guest operator name: Phone: 

Address: Postcode: 

The ECV only accommodates ONE person. Renter must be at least 18 years of age to operate the ECV.

GUEST WAIVER STATEMENT 
I understand that the EASIER ROUTE around the Zoo MUST be followed at all times. I have received the basic training on the 
use and operation of the ECV and have been given the opportunity to ask question concerning its safe operation. I AGREE 
TO NOT LET OTHERS RIDE OR OPERATE THE ECV. I understand that the weight limitation is 350 POUNDS and I am within that 
limitation. I have read and understand the training instructions provided prior to my rental of the ECV. I understand that 
I or my insurance carrier is responsible for any liability for any injury or damage to property caused by me in my capacity as 
operator of the ECV.  Further, Colchester Zoo, their affiliates, agents, employees and ScooterBug, Inc. providing this ECV shall 
not be liable for or responsible for, and shall be saved and held harmless by me from and against any and all claims and 
damages of every kind, injury to or death of any person or persons and for damage to or loss of property arising out 
of or attributed, directly to the use of the ECV. I understand that ECV shall not be taken off the premises of Colchester Zoo.
 If so, I will be responsible and liable for any injuries and damages associated with the ECV. I understand that the hire deposit 
will be withheld if damage is sustained by the vehicle. I will return the vehicle NO LATER than 30 minutes before the Zoo closes 
on the day of hire. INITIAL HERE:

DISCLAIMERS 
No warranties, express, implied or apparent, regarding the ECV, no warranty of merchantability, and no warranty that the 
ECV is fit for a particular purpose has been made. INITIAL HERE:

ASSUMPTION OF RISK 
I understand that I am operating an ECV with possible risks to myself and others, including the risks of death, serious bodily 
injury and property damage. I am responsible for the safety of myself and any guests. I hear-by state, that to the best of my 
knowledge, I am in good physical and mental condition, and understand the ECV safety procedures. I voluntarily assume 
all risk of accident or damage to my person or property, or that of any other individual or entity which may be incurred 
from or be connected in any manner with my use, operation or rental of the ECV. INITIAL HERE:

RELEASE AND INDEMNIFICATION
I hereby release ScooterBug, including, Colchester Zoo and their officers, directors, employees, representatives and agents 
(the “released parties”), from all claims, demands, actions and from all liability for damage, loss or injury (of whatever kind, 
nature or description) that may arise out of, or I may sustain, in connection with my use, operation, or rental of the ECV. 
I further agree to indemnify and hold the released parties harmless from all claims, demands, actions, causes of action, 
including attorney’s fees, expenses and costs, of myself or of third parties (of whatever kind, nature or description), which 
may arise out of, or in any manner connected with, or caused by my use or by my guests or agents, or operation or rental 
of the ECV. This release and indemnification shall be binding upon my heirs, administrators, executors, and assigns. 
INITIAL HERE:

TRAINERS CHECKLIST

Site trainer name and date:

Guest understands how to:   
 Get in and out of chair          Swivel chair/arm rest                    Insert/remove key        Go forward/reverse/stop     
 No standing while riding      No U-turns on hills or ramp

CUSTOMER CONFIRMATION

ECV in good working order and condition INITIAL HERE: Guest signature and date: 

OFFICE USE ONLY

£25.00 hire charge paid:  Yes   No             
Payment method:  Cash    Card  

Approval by staff member 
(Please state name and sign and date below) 
Name:
Signature:                                           Date: 

£25.00 hire charge paid:  Yes   No 
Payment method:  Cash    Card  

Will the deposit be refunded:  Yes   No (please state reason):

Was damage sustained during the hire period:  Yes (please give detail)   No

Are any repairs required:  Yes (please give detail)   No

Date passed to company for repair: . Expected date of return for hire:


